- CONG TY TNHH BASE TECH Phién ban 1.0
ﬂ ase Cloud . cloudvn Hiéu luc tir: 08/10/2026

CHINH SACH THANH TOAN

Thong tin don vi thu huwéng
- Pon vi: Cong ty TNHH Base Tech (Base Cloud)
- Dia chi: 16 An Nhon 9, Phuong An Hai, Thanh phd Pa Néng, Viét Nam
- Ma sb thué: 0402334281

1. Cac phuong thirc thanh toan

- Chuyén khoan ngan hang (Internet Banking / Mobile Banking)
- Quét ma VietQR

- Thanh toan tryc tiép tai vin phong cong ty

2. Thanh toan qua chuyén khoan ngan hang / VietQR

Sau khi hoan tit ding ky dich vu trén Portal Base Cloud (https://portal.basecloud.vn),
Quy khach chuyén khoan theo thong tin duéi day:

- Ngan hang: Ngan hang TMCP Cong Thuong Viét Nam (VietinBank) - Chi nhanh

Song Han

- Cha tai khoan: Cong ty TNHH Base Tech

- S6 tai khoan: 22377999

- Noi dung chuyén khoan: ghi diing ngi dung thanh todn hién thi tai don hang trén

Portal Base Cloud

Quy khach c6 thé quét ma VietQR tai don hang bang tng dung ngan hang dé chuyén
khoan nhanh vé1 thong tin duogc dién sin, han ché sai sot.

Véi giao dich dugc hé théng ghi nhan tu dong, dich vu duogc kich hoat chi trong vai
phat. Truong hop don hang chua dugc xac nhan, Quy khach giri xac nhan chuyén khoan qua
email info@basecloud.vn hodc Fanpage Base Cloud dé Base Cloud d6i soat va kich hoat
dich vu trong thoi gian s6m nhét. Viéc ddi soat thu cong duogc thuc hién trong gid lam vige
(Th Hai - Tht Sau, 8h30 - 17h30).
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3. Thanh toan tai van phong

Quy khach c6 thé thanh toan tryc tiép tai van phong Cong ty: 16 An Nhon 9, Phudng
An Hai, Thanh phd Da Néng, trong gio lam viéc (Thi Hai - Thir Sau, 8h30 - 17h30).

4. Xuit héa don GTGT (VAT)

Gia dich vy niém yét trén website chwa bao gdm 10% thué GTGT. Quy khach ¢ nhu
cau xuat hoa don vui long khai thong tin tai myc Thong tin xuat héa don trong Portal Base
Cloud trudce khi thanh toan. Hoa don dién t&r dugc gui qua email va tra ctru dugc trong
Portal.

S.Luuy
- Thanh toén dich vu ld thanh todn tré truée dé duy tri dich vu, hé théng tw dong
nhdc gia han triede khi hét han tiv 5-15 ngdy (theo Quy dinh sir dung, Muc IX).
- Quy khdch vui long giit lai bién lai/chitng tir chuyén khodn d@é doi chiéu khi can.
- Truong hop chuyén nham, chuyén thiéu hodc ghi sai ngi dung chuyén khodn, Quy

khdch vui long lién hé Base Cloud dé dwoc hé tro xir Iy,

CONG TY TNHH BASE TECH

Ma sb thué: 0402334281

Dia chi: 16 An Nhon 9, Phuong An Hai, Thanh phé ba Nﬁng, Viét Nam
Email: info@basecloud.vn - Website: https://basecloud.vn
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