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CHINH SACH HOAN TIEN
CHINH SACH LIEN QUAN PEN VIEC HOAN TIEN CHO KHACH HANG TRONG QUA
TRINH SU DUNG DICH VU

Base Cloud khuyén khich Quy khach sir dung chinh sach dung thir & danh gia dich vu
trude khi dang ky chinh thie. Sau khi dang ky, chinh sach hoan tién dugc 4p dung trong
truong hop dich vu do Base Cloud cung cép phét sinh 15i hodc su ¢ thudc trach nhiém cua
Base Cloud ma khong thé khic phuc. Trong vong 10 ngay ké tir ngay thanh toan, Quy khach
c6 thé giri yéu cdu hoan tién (refund request) qua ticket, email, Fanpage hodc Zalo chinh
thire cua Base Cloud.

Chinh sach chi 4p dung cho dich vu Quy khach dang ky, str dung lan dau va khong ap
dung cho sb luong 16n dich vu dang sir dung. Base Cloud c6 quyén tir chéi yéu cau néu xét

théy ¢ déu hiéu lam dung chinh sach nham truc loi.

CHINH SACH DUNG THU (TRIAL)

Pay la phuong thire dugc Base Cloud khuyén khich dé Quy khach trai nghiém thyc té
truéc khi quyét dinh. Quy khach vui long chat v6i Base Cloud hodc guri email téi
info@basecloud.vn dé dugce hudng dan ding ky dung thir phi hop v6i nhu cau.

DICH VU PUQC HO TRQ HOAN TIEN

- May chu a0 VN (VPS VN)

- Nap tién Portal
DICH VU KHONG AP DUNG HOAN TIEN

- Phi thiét 1ap mot 1an (setup fee) va cac dich vu bo sung (add-on)

- Dich vu da thyc hién nang cép/ha cép

- Dich vu bi tam ngung/hty do vi pham Quy dinh st dung, hodc tai khoan bi dinh chi

do vi pham
PIEU KIEN VA QUY PINH HOAN TIEN

- Yéu ciu hoan tién phai dugc guri trong vong 10 ngdy ké tir ngay thanh toan va phai

néu ly do 10 rang.
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Base Cloud chi hoan tién khi dich vu phat sinh 15i/sw ¢6 thudc trach nhiém cia
Base Cloud ma khong thé khic phuc. Base Cloud khong hoan tién déi véi dich
vu khéng c6 16i va dang hoat dong binh thwong, trir truomg hop co théa thuin
riéng dwoc hai bén thdng nhit.

Base Cloud khong hoan tién cho dich vu bi hity do vi pham diéu khoan dich vy,
hoic do nguyén nhan khong xuat phat tir phia Base Cloud.

Hinh thirc hoan mac dinh: sb tién hoan duoc cong vao s6 du tin dung tai khoan
ciia Quy khach tai Base Cloud dé diang ky méi hodc gia han dich vu (khong thu
phi).

Hoan vé tai khoan c4 nhan: chi ap dung khi hai bén thoa thuan va théng nhét; thoi
gian hoan tir 1-10 ngdy tiiy ngan hang/cong thanh toan.

Truwong hop yéu ciu qua han 10 ngay hoiic khong néu dwec Iy do rd rang: hai
bén cung trao ddi, thuong luong; néu dugc Base Cloud chép thuan, sd tién hoan s&
dugc tinh trén co so trir di phan gi tri twong ng thoi gian da sir dung dich vu, theo

thoa thuan thong nhét giira hai bén.

PHIi HOAN TIEN

Hoan vao s du tin dung tai Base Cloud: mién phi.
Hoan qua chuyén khoan ngan hang: Quy khach chiu phi giao dich ngan hang va
40.000 ddng phi phuc vu.

Hinh thirc hoan tién tuong tmg véi hinh thire Quy khach di thanh toan.

QUY TRINH YEU CAU HOAN TIEN

1.

Trude khi giri yéu cau, Quy khach vui long sao luu (backup) toan bo dir lidu trén
VPS.

Gui yéu ciu qua ticket trén Portal (tiéu d& “Yéu cdu hoan tién”), email
info@basecloud.vn, Fanpage hoac Zalo Base Cloud, kém ma don hang/Invoice ID,
tén dich vy va ly do.

Base Cloud xac minh diéu kién hoan tién.

Base Cloud phan hdi két qua trong vong 24 gid va thuc hién hoan tién (cong sb du

tin dung ngay sau khi duyét; chuyén khoan theo thoi gian xir 1y cia ngan hang).

CONG TY TNHH BASE TECH

Ma s6 thué: 0402334281

Dia chi: 16 An Nhon 9, Phuong An Hai, Thanh phé ba Ne:mg, Viét Nam
Email: info@basecloud.vn - Website: https://basecloud.vn

Trang 2/2



